
The information provided in this document is for general education purposes only and does not constitute specialist advice.  

This information is intended to be of a general nature only. It has been prepared without considering your objectives, financial situation or needs. Before acting on this information, you should consider whether it is appropriate for you. Mortgage Choice Pty Ltd (ABN 57 
009 161 979, Australian Credit Licence 382869) and Smartline Operations Pty Ltd (ABN 86 086 467 727, Australian Credit Licence 385325) are owned by REA Group Ltd. Your broker will advise whether they are a credit representative of Mortgage Choice or Smartline. 

Understanding the home lending process
1. Initial appointment with your broker 
In your initial appointment with your Mortgage Choice broker, you’ll typically discuss your financial 
situation, needs and goals, and what to expect during the loan process. Your broker will provide you 
with a Customer Charter Credit Guide and a list of supporting documents you’ll need to provide. 

2. Provide supporting documents to your broker 
Submitting these supporting documents to your mortgage broker will allow them to conduct a 
preliminary assessment. Please provide these supporting documents by the date below: 

 

3. Broker completes a preliminary assessment 
Based on the information you have provided, your broker will conduct a preliminary assessment 
which gives an indication of your borrowing capacity. Your broker may ask you for additional 
documents if required.  

4. Broker recommends preferred lenders 
Your Mortgage Choice broker has access to thousands of loans from over 35 lenders. Based on their 
preliminary assessment, your broker will provide you with a Loan Choices Document, which outlines 
their recommendation of the lenders best suited to meet your needs. 

5. Agree on preferred lender 
After discussing the recommended home loan options, you will select a preferred lender and  
loan product. 	  

6. Loan application submitted to the lender 
Your broker will then submit your home loan application to your chosen lender, along with the 
documents you have already provided. The lender may request more information, have additional 
questions, and/or require a valuation of your existing or new property. 

7. Lender completes assessment 
Once the lender’s assessment is complete, the lender will provide their decision. At this point, your lender may: 

•	 provide you with conditional approval  
•	 decline your application  
•	 defer your application  
•	 approve your application. 

8. Lender issues formal loan documents 
If your loan application is approved, your lender will send your broker a Letter of Offer and other formal loan 
documentation. Your broker will also provide you with a loan protection insurance quote to consider. 

9. Loan documents signed and returned to the lender 
Once signed, your loan documents are ready to be verified with all parties involved and you can 
proceed to settlement. 

10. Loan settlement 
Congratulations! You’ve now reached the settlement stage of the loan process and will receive an 
agreed settlement date for your loan.  

For expert mortgage advice, talk to your local broker today.
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